
As someone who has spent large amounts of time in a hospital bed and in 
ICU, I was blown away the first time I heard Jake speak. 


Every anxiety, question, idea, and emotion I had a patient was brought back 
up and followed by wonder that Jake and his team were providing hospitals 
and healthcare organizations with the support and tools they needed to 
identify, grow, and maintain cultures which benefit both employees and 
patients. 


As a writer and communications specialist, I immediately knew I wanted to be 
a part of what Integrated Loyalty Systems was doing. 


Working with the ILS team affords me the ideal opportunity to be involved 
with something that I genuinely care about both professionally and 
personally. 

Contact Sarah at sarah.collins@wecreateloyalty.com  
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